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Upgrade, protect and support your
mobile devices in one easy plan

The latest technology. Generous replacement coverage. And 24/7
technical support. That's the Ascom Technology Non-Obsolescence Plan.

The Ascom Technology Non-
Obsolescence Plan (TOP) bundles
everything you need to step up your
mobile device capabilities all in one
easy plan. Designed for organizations
with more than 100 devices, this four
year plan offers a phased 12-month
replacement cycle to upgrade to
Ascom’s latest models.

Plus, you get product protection with
repair and replacement options and
quality, expert technical support.

It's as easyas 1, 2, 3.

Step 1. Pick your device. Choose from the i63, d63, d383
handsets or Myco 4 smartphone.

Step 2. Send your old Ascom devices back to Ascom, and

we’ll exchange them for the latest model with battery.

Additional batteries, and other accessories are sold
separately.

Step 3. Enjoy all the benefits of our full Protection and
Technical Support Plan throughout the life of your
contract.

Covers defects and workmanship

Provides handset and charger repair
or replacement

Provides handset software updates
24x7 access to Customer Care
Ascom technical training

Protects against accidental damage
Covers belt clips

Covers liquid damage



Stay current. Stay covered. Stay confident—with
Ascom TOP.

»  Flexible and Smarter Budgeting
Shift from large upfront capital expenses to
manageable annual payments. Fund your
hardware through a service contract that spreads
your investment evenly over four years—freeing
up capital for other priorities.

«  Seamless Device Refresh in Year One
Instantly modernize your mobile fleet by replacing
all outdated handsets within the first 12 months—
minimizing disruption and maximizing productivity

Find out more

Learn more about the Technology Non-Obsolescence Plan by
contacting your Ascom sales representative.

Contact Ascom Customer Success through our website or by
phone: 877-712-7266.

About Ascom

Our vision is a world where the right information moves people forward. Our mission is to put the right

Ascom North America information in the right hands at the right time so that people can make the best possible decisions.
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We are a global provider of communication and collaboration solutions for the acute care, long-term care
Morrisville, NC 27560 USA and enterprise sectors. Our solutions are based on intelligent integrations with software and hardware that
Website: ascom.com/north-america are open source and compatible with third party solutions. Every single second, our systems generate large
amounts of data, which we then turn into useful and actionable information. This helps us to bring data to life
for people in the toughest operational environments, ensuring smooth, complete, and efficient workflows.

Email: ascommarketing@ascom.com
Phone: 877-712-7266

Ascom is headquartered in Baar (Switzerland), has operating businesses in 19 countries and employs around
1,400 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange
in Zurich.
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